MicroDried. o ,
Fruits & Vegetables Warm Weather Shipping Policy

From May through September, MicroDried must implement a warm weather shipping policy
to ensure your order arrives in the best possible condition. Temperature sensitive items must
be packed with dry ice or shipped/picked up on a refrigerated truck (maintaining reefer
temperatures below 40° F) for the below fruit products:

- Apple: Fragments & Powder - Goldenberry: All products

- Aronia: All products - Grapes: Whole

- Banana: Fragments & Powder - Mango: All products

- Black Currant: Fragments Powder - Peach: All products

- Blueberry: Fragments & Powder - Pineapple: All products

- Cherry: Fragments & Powder - Pomegranate: Arils

- Elderberry: All products - Strawberry: Fragments & Powder

Shipping via LTL Reefer requires additional lead-time to schedule an appointment with the carrier
as well as planning for 2-week transit. Please take this into consideration with the requested ship/
delivery dates when submitting PO’s.

Shipping via FedEx Next Day with dry ice for small orders, 10 cases or less, will be packed in
insulated coolers and incur an upcharge per case. We are not able to ship temperature sensitive
items on Fridays as dry ice does not maintain the cooler temperature through the weekend.

Customers have the option to ship the above products under non-refrigerated conditions with a
signed waiver.
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